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ARIZONA CORPORATION COl
UTILITY COMPLAINT FORm
investigator: Trish Meeter Phone: 2 Fax:

Priority: Respond Within Five Days

Opinion No. 2014 - 115161 Date: 2/24/2014
Complaint Description: 08E Rate Cases ltems - In Favor

N/A  Not Applicable

First Last: ORIGINAL

Complaint By: John Stevens

Account Name: John Stevens Home: (000) 000-0000
Street: n/a Work:

City: n/a CBR:

State: AZ Zip: n/a is:

Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phone:

Nature of Complaint:
2/24 DOCKET NO. E-01345A-13-0069 SMART METERS in favor

Arizona Corporation Commission

Attn: Utility Division

b€ b V- 9z 634 il

Reference: Doc E-01345A-13-0069

I understand the Health Dept is reviewing APS replacing meters at private residences. These replacements will
take place with or without homeowners/residents approval. APS states this is to protect and reduce meter
reader personnel. These meters will transmit signals 24 hours a day. That means residents will be exposed to
transmitting signals which could be harmful to some residents, especially to seniors/elderly, especially where the
meters are adjacent to the front doors, as they are in my development (The Views of Camp Verde).

I would hope the commission will prohibited this action until a study provides assurance to citizens of Arizona
there are no health risks from exposure to these meters and APS accepts all liabilities if there is. Itis interesting
to note these meters will transmit data to APS. | wonder if it will transmit that data to any government agencies.

John Stephens

\(l:VaV:InI:)\\//eeth:rAZ Arizona Corporation Gomgﬂ;sisn
*End of Complaint* DOCKE] =0
Utilities' Response: FER 2 6 0%

igator ispositi TDOCKETED i (g
Investigator's Comments and Disposition:




ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

ALSO DOCKETED IN 11-0328
*End of Comments™*

Date Completed: 2/24/2014

OpinionNo. 2014 - 115161




ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
Investigator: Trish Meeter Phone: (602) 542-0622 Fax: (602) 542-2129

Priority: Respond Within Five Days

Opinion No. 2014 - 115117

Date: 2/20/2014

Complaint Description: 01H Billing - Smart Meter
084 Rate Case ltems - Opposed
Complaint By: Jessie
Account Name: Jessie Maring Home:; (000) 000-0000
Street: . e Work:
City: Sedona CBR:
State: AZ Zip: 86336 is:
Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phone: "~~~ "7~ "~~~

Nature of Complaint:
opposed E-01345A-13-0069 smart meter

From: Jessie Maring [mailto

Sent: Saturday, February 08, 2014 3:37 PM

To: Utilities Div - Mailbox; Burns-Web; Pierce-Web
Subject: "Smart" meter opt-out

FROM: Andrew & Jessica Maring
Sedona, AZ 86351

TO: APS - Arizona Public Services
P.O.Box 539343, Sta. 3200
Phoenix, AZ 85072-3933

February 8, 2014

Re: Account. _, Sedona, AZ 86351

We have opted out of your horrific “smart” meter installation program, by registered mail in September 2013, and
required that you remove the digital meter and replace it with a safe analog meter, which you did. However, you
failed to put a blue tag on it, as you were apparently supposed to do, so in accordance with the instructions in the

update on page 9 of the most recent “The Noise”, we are writing this letter to you, with copies to the Arizona
Corporations Commission, and Commissioner Brenda Burns and Gary Pierce, stating that fact.

Jessica Maring
Cc: Arizona Corporations Commission




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Brenda Burns
Gary Pierce
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

docketed and sent inquiry to company thru complaint no. 115118
*End of Comments*

Date Completed: 2/20/2014

OpinionNo. 2014 - 115117




ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
Investigator: Trish Meeter Phone: o Fax
Priority: Respond Within Five Days
Opinion No. 2014 - 115112 Date: 2/20/2014
Complaint Description: 01H Billing - Smart Meter
08A Rate Case ltems - Opposed
First: Last:
Complaint By: Susan Magaziner
Account Name: Susan Magaziner Home: (000) 000-0000
Street: Work:
City: Sedona CBR:
State: AZ Zip: 86336 is:
Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phone "™~ 2

Nature of Complaint:
OPPOSED TO OPT OUT FEE. DOCKET NO E-01345A-13-0069 DOCKETED

Name:Susan Magaziner

Date:2.8.14

Address """ "

Phone-@™v -

CityStateZip:Sedona, Az 86336

Cell:

Docket:Smart Meters & Opt Out Fees

DocketNo:E-01345A-13-0069

Utility:APS

Position:Con

Email:susan@sacred-doorways.com

Comments:As a consumer, | am outraged about being uninformed (and even misinformed) about the health
dangers of Smart Meters pushed on home owners by APS. My MD is opposed as well because | have had
severe health issues in my past. The potential for re-accurance by being exposed to radiation 24/7 is huge. | find
it unconscionable that this high level of health danger is being pushed/promoted upon the American public in
their homes, businesses, schools, churches and even doctors offices! It is my opinion that the opt out fees and
false advertising are a greedy approach designed to punish consumers who are informed, concerned and wish to
safeguard their health and well being.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:



mailto:Email:susan@sacred-doorways.com

ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

also docketed in E-00000C-11-0328 has an opinion about safety issues thru No.115113
*End of Comments*

Date Completed: 2/20/2014

OpinionNo. 2014 - 115112




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Trish Meeter Phone. Fax.
Priority: Respond Within Five Days

Opinion No. 2014 - 115166 Date: 2/24/2014
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Keith Pohiman
Account Name: Keith Pohiman Home: (000) 000-0000
Street: . Work:
City: Rimrock CBR A U T
State: AZ Zip: 86335 is:
Utility Company. ~ Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phone: ~ )

Nature of Complaint:
DOCKET NO. E-01345A-13-0069 infavor SMART METERS

2/24

To whom it concerns:

I am trying to prevent the installation of the new meter by APS with reference to Docket No. E-013458-13-0069
due to the constant radiation present. A member of my household is recovering from cancer treatment and we
are taking many precautions against possible dangers. Our address is 4™ I

Thank you in advance for your help on this matter. Keith Pohlman and Linda Ramsay, residents.

To the company:

Please contact the customer to verify request for non installment of automated meter.
Please advise Commission once customer has been contacted.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Sent to company. Also Docketed in 11-0328
*End of Comments*




ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Date Completed: 2/24/2014

OpinionNo. 2014 - 115166




